
 

 

 

REAL-TIME VOICEMAIL MESSAGES 
 

Turn your telephone into a virtual referral assistant – 

give your voicemail message the power to plant referral 

seeds and even ask for referrals while you’re away from 

your desk or office. 

 
 

You’ll need to customize this based on your business, but here are 

some things to remember: 

 Be specific about where you are and/or what you’re doing 

 Be specific about when you’ll be returning calls 

 Use Referral Language in your message 

 

Here are some sample messages: 

 

Sample Real-Time Voicemail Message #1 

“Hi this is Joe and thank you for calling. Of course your call is very 
important to me. Currently, I’m with my team and we’re doing some 

training so we can better serve our clients. The training will take place 

from 9am to 10:30am; and then at 10:30am, we’ll be returning phone 



 

 

calls. At the sound of the tone, if you leave your name and number, we 

will get back to you after 10:30am. If you were recommended to us by a 

friend or family member, would you please leave their name and let us 

know who they are so we can thank them? Have a great day!”   

 

 

Sample Real-Time Voicemail Message #2 

“Hi this is Joe and thank you for calling. It’s 9am right now and I’m 

going out to work with a young couple who is looking for their first 

home. They’re looking in the price range of $250,000-$300,000 on the 

Northwest side of town. I’m telling you that because there is a shortage 

of homes right now in that area and in that price range. If you have a 

friend or a family member who is thinking about selling their home on 

the Northwest side of town, please let me know. Maybe my clients 

would be interested in their home. I’ll be back in the office at 12:30pm 

to return calls and I’ll be here until 3:30pm. Please leave your name 

and number, and if you were referred to me by a friend or a family 

member, please let me know who they are so I can thank them! 
Have a great day!”   

 

Sample Real-Time Voicemail Message #3 

“Hi this is Joe and thank you for calling. It’s 10am right now. We’ll be 

returning phone calls after 12pm until about 1:45pm. Please leave your 

name and number and we’ll connect with you between 12pm and 

1:45pm. Please remember that your referrals and introductions are the 

life blood of our business. At the sound of the tone, would you please 

leave your name and number and we’ll get back to you between 12pm 

and 1:45 pm. Have a great day!”   


