
 

 

 

Here is a simple formula for teaching people what to do 

when they notice someone who could use your help. 

Three things have to happen for people to refer you.  

1- They have to notice people who need your help. 

2- They have to think of you when they notice someone. 

3- They need to have an easy way to contact you so they can 

introduce you. 

When someone asks for your business card, here are a few ways to 

respond: 

1. “Sure I have a card, but I think it would be easier for me just to 

give you my contact information and you can put it into your cell 

phone now… that way, when you need my help or know 

someone who needs my help, simply take out your cell phone, 

look up my number, and give me a call.” 



 

 

2. “Yes I do, but if you’re like me, you’ll take my card and put in on 

your dresser when you get home and when you want to call me, 

you won’t have it on you. So what I would love to do is have you 

put my number in your phone directory now and I’ll do the same 

for you. That way, if we want to reconnect all we do is take out 

our phones, look up the number and call.” 

If you’re meeting a client for the first time, you can use this: 

“Before we get started, let’s get each other’s phone number into our 

cell phones. That way, we know we won’t lose it, and we both know 

where to find each other.” 

Once you have your contact details in someone’s cell 

phone, you can say this: 

“The next time you’re in conversation with a person who mentions they 

have a bad back and need chiropractic help, take out your cell phone 

and look up my number and call me immediately.” 

“The next time you’re in conversation with a person who mentions they 

have a situation that requires legal advice, take out your cell phone and 

look up my number and call me immediately.” 

Just fill in the blank with the service you offer! 

You can also use this in your email messages: 

“P.S. - The next time you’re in conversation with a person who 

mentions they ________, simply take out your cell phone and look up 

my number and call me immediately.” 


