
CONNECTING
During a Crisis

PHONE CALL

“Hi Bob, I was planning to call you today for a completely different reason than I’m calling 
now. I was planning to call and talk about the spring real estate market because most 
people who are thinking about a move will start talking about buying and selling in early 
spring. But clearly our world has changed as we all focus on new priorities, which include 
staying safe and healthy. I was thinking about you and your family. I would like to tell you how 
I am doing and find out what is happening for you.”

Talk for about 2 minutes and share what is true for you. Allow your thoughts to be 

personal without globalizing. Use the words I & me to share your experience. Avoid the 

words “people” and “everyone.” This is your personal experience. Then listen to them 

and respond in the way that is right for you.

Closing the Call: “I wanted to let you know that I am adapting and will continue helping the 

people you care about. For the next little while there will be fewer people searching for their 

dream home, but there will be people who still need to sell a home and even more people 

who want to take advantage of compelling interest rate offers.

I am incorporating tools like video and web conferencing to have meetings and to show and 

market homes for the people whose moves must go on. Continue to feel comfortable having 

me as your resource to lead, guide and protect you and your home during all times and 

especially times like this.”
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FOLLOW-UP TEXT

NOTE CARD

“Bob, continue to feel comfortable having me as your resource to lead, guide and 
protect you and your friends during all times... and especially times like this. – OK?” 
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“Bob, it was great to hear your voice today.

The fact is, everything we are experiencing right now is new and changing, every day if 
not every hour.

It is important you know I am adapting and will continue to innovate to help you and 
the people you care about.

For the next little while, there will be fewer people searching for their dream home, but 
there will be people who need accurate information to make great decisions about 
their home.

I will be monitoring all the news and developments on the real estate side and I am 
always happy to talk with you and the people you care about.

I am truly grateful for the relationship we share. Stay tuned . . . more to come!”


